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What is a Superuser?

Superusers are highly active forum members who
provide advice and support to other users. Superusers
help to create cohesive online communities. Most
superusers spend at least 1 hour a week communicating

in online forums.

Why are Superusers of Interest?

Despite accounting for just 1% of forum users
superusers are critical to forum stability and success.
Online forums would collapse without superusers!
Little is known about superusers' experiences and

needs.

Research Purpose

The purpose of this study is to learn about Superusers’
1. Forum Engagement Experiences
2. Motivations for Online Community Engagement

3. Unique Support Needs
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Who Will Be Recruited?

« 15-20 Adults Aged = 18 (no upper age limit)
« Self-identified mental health forum superusers

* No geographical constraints

Why is This Research Important?

« Many organizations (e.g., the NHS) are investing in the
creation of online forums to bridge mental health
support gaps but they are doing so with no knowledge
of how to support forum superusers.

Findings from this study have the potential to help
various public, private and third sector organizations
to better understand how to involve, train and support

superusers within the online forums they create.
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